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Towhom it mayconcern:

I carne to dre Colorado West Otolaryngiologis6 office in the fall of 2013 because I uns frustrated with my

hearing loss and the inability of the audiologist I was seeing to help me. The Colorado West office was

recommended to nre by a member from my church who was pleased with howJoe McDermott had

helped her.

I wasassignedto Daniel Roberts intheofftce. Wi$themanyappointrents I have hadwith Mr.

Roberts, tre has always been very patient and willing to answ€r the questlons that I had. He is also very

adept at usirg the omputer to prqram my hearing aids whidr have helped me to hear better.

I have Resound hearirg aids and he introduced me to the Resound Unite TV Streamer and the Resound

Unite Mini-Microphone. I was alloyed to use this eguipment on a trial basb. The odrer audiobgist that

I had gone to for several years had sold me the Resound hearing aids but she never mentioned these

Resound accbssories. The streamer and the mini-mike harrc greatly enabled me to hear the TV bEtter

and have significantly imprwed my hearirg in a group. I do notfeel so frustrated any mffe-thanks to

Daniel Roberts. Also, Daniel sent the resutB of my hearitg bss to trre CaSbn Call peoCe and notr I

have a free captbn phone \t'hich has made talking on the ptnne so much easier-

I am nery satisfied ryi$ the help and elroouraS€snert that I hane received fiiom Mt. Roberts and believe

that he is destined to have a gtreat career in audiology not only because of his spertise in usirts the

. technology but also in the nray he hardles hb padents.

Sincerely,

A*"*-*; rt""'"-a-
Genevieve Hoesel


